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For Sale » Suzanne Willis etiquette Expert

Mind Your Ps and Qs

Suzanne Willis® grandmother, affec-
tlonately know &3 Mimi, was a stickisr
for good manners. Mimi laughl b
grandchildren he basics of etiquatte
with charming hints such &5 reminding
iham io * 'E's ofi” whan thay had D
albows on the table In public (E for
glbows). Tha gentleness of har
raminders was another inportant les-
son: When those you are with have
poor manners, be careful not Lo
ambarrass them.

Willis parlayed her knowledoe into
a fum and rewerding job teaching
“Wimi's Mannars” sliqualie cdagses for
children &t the Ritz-Carfton. Maples,
whare she also serves as area direcior
of publie relations, and has since
recaived formal education as a gradu-
gle of the Protocol School of Palm
Beach. “My grandmother was just fab-
uloiag with rmanners so | thought, how
wondaerful bo create somathing in her
honor,” says Willis, | created the chil-
dren's abguatte class &l the Rilz aboul
thires years ago and It grew fram there,
Firsl, wives asked, 'Do you have
soametheng for men? Because my hus-
band could surety benef Trom some-
thitrsg |k this,” | noe heve a teenager's
class as wall”

DIALING IN

Fee: Sasoo and up,
plus expenses [varies
depending on group |
sizg and travel) i

Comtact: (azgl 3877070

Willis' maen's program, called 0O,
Behavel,” and her dass for recant
graduaies, "Graduation Class.” hawe
becoms just as successiul and papular
as thae ariginal children's progrem and
Willls: now iraveds o speak to profes-
sionals as wall with her “Business
Eliquetie for Peak Performance” class
Lassons can include a myried af bopics
such g4 table manners, proper intro-
ductions, cell phone and e-mail
aliquete, and how best 1o nevigaie a
roem duning 3 business fundclion

‘One ol the mos! common busi-
ness atiguetls guestions s How da |
know which % my drink glase and
pbread plate?.)” says Willis, whao
acknowladges thal the afuation can
be confusing, particulary at large
round fables with tight seating. “The
gnswer: Eat laft drink right. Or | like o
sharg the ‘b’ and the 'd" exampls
Whean you make an ‘okay’ symbol with
balth hands and haold yaur three fingears
efraight and topether. the lefl hand
makes a ‘b’ and youwr bread plate will
be an your [eft. The rght hand makes
a 'd” and the righl side i whera you'll
find your drink.”

She's done balh lecfure and inber-
active classes for business professon-
als, “Everyoni iepins better whan they
exparienca saomsthing for themsealves,”
sha says, which s why she emoys
teaching dunng meals and wilh offer
engaging slemants. | also speak o
large groups wsing PowssPoinl pre-
santations, Even in that environmant, i
Iz very Inieractive—peopla ahviys
have a guastion ey ve always wanl-
et bo have answersd. | like o make the
classes fun.”

By Kinley Levack
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